
Appendix 7 – Manchester Libraries Performance 2019  
 
2019 was the last pre-Covid set of performance figures 
 

        

2019 Visits Loans 
PC Usage 
(hours) 

Wi-Fi  
sessions 

Education 
Session  

Events & 
Activity 

attendees 
Active 

Members  

CITY-WIDE        
Online/Telephone -  248,159  - - - -  432  
Ebook/audiobook  -  426,982  - - - - - 
Books to Go -  67,157  - - - -  511  
Outreach (non library 
based sessions) - - - -  26,296   12,144  - 

LIBRARIES        
Abraham Moss  70,069   32,974   13,025   11,502   2,300   5,370   7,605  

Arcadia  105,694   39,795   27,660   27,339   545   2,916   3,148  

Avenue  59,836   27,320   9,824   6,083   524   7,147   3,866  

Barlow Moor  3,557   2,675   1,384   6,524   333   132   205  

Beswick  37,153   18,608   7,235   12,631   476   3,281   3,230  

Brooklands  32,017   19,643   6,889   6,041   1,086   4,412   1,317  

Burnage  31,681   11,390   1,688   2,704   333   5,910   1,466  

Central Library  2,065,935   171,668   177,275   303,199   8,665   38,916   25,764  

Chorlton  136,806   86,007   13,673   7,914   1,420   13,821   8,943  

Didsbury  96,730   69,130   10,729   10,285   32   8,929   6,100  

Fallowfield  49,905   11,252   14,635   -     285   4,345   1,914  

Forum  127,868   46,159   18,992   15,041   868   10,886   7,797  

Gorton  58,705   26,586   10,791   5,607   2,311   10,027   3,577  

Hulme High St  131,108   20,203   12,333   19,981   594   1,746   2,180  

Longsight  170,983   48,151   40,891   24,283   3,666   13,471   9,414  

Miles Platting  3,731   2,560   739   655   -     826   413  

Moss Side Powerhouse  43,736   10,667   14,805   8,659   1,055   3,306   2,034  

New Moston  5,708   2,918   1,034   1,271   8   512   692  

Newton Heath  48,376   17,559   7,202   2,628   229   7,105   2,528  

North City  95,741   28,696   22,688   21,562   948   7,137   5,612  

Northenden  3,985   3,345   949   1,306   -     859   325  

Withington  96,449   43,917   15,290   22,494   319   7,340   5,731  

Library Totals  3,475,773   741,223   429,731   517,709   25,997   158,394   103,861  

Total (including City-
Wide)  3,475,773  

 
1,483,52

1   429,731   517,709   52,293   170,538   104,804  

        



Appendix 7.2 – Manchester Libraries Performance 2021 
 

2021 Visits Loans 
PC Usage 

hours 

Education 
Session 

attendees 

Events & 
Activity 

attendees 
Active 

Members  

CITY-WIDE       
Online/Telephone -  139,136  - - -  361  
Ebook/audiobook  -  718,145  - - - - 
Books to Go -  35,015  - - -  413  
Outreach (non library 
based sessions) - - -  49,145   35,241  - 

LIBRARIES       
Abraham Moss  9,210   14,263   874   801   395   4,274  
Arcadia  23,616   17,701   1,650   685   280   1,845  
Avenue  19,851   17,983   2,564   206   1,202   1,945  
Barlow Moor  685   1,247   341   -     47   329  
Beswick  8,424   11,036   1,847   156   1,046   1,794  
Brooklands  6,946   12,684   1,381   27   900   834  
Burnage  4,747   7,662   460   73   692   2,369  
Central Library  412,472   80,206   32,978   2,149   26,255   22,241  
Chorlton  54,997   65,793   4,033   692   1,000   7,392  
Didsbury  32,507   48,864   2,660   -     667   4,321  
Fallowfield  13,052   4,967   1,666   74   75   1,276  
Forum  39,672   35,243   4,037   566   2,388   3,694  
Gorton  11,445   15,547   2,947   76   805   1,867  
Hulme High St  22,571   13,358   1,356   -     36   1,380  
Longsight  46,656   36,760   9,131   440   348   6,940  
Miles Platting  2,605   1,804   138   -     46   777  
Moss Side Powerhouse  7,860   8,079   1,797   -     1,170   1,191  
New Moston  1,262   1,190   150   -     30   1,186  
Newton Heath  11,238   14,503   2,139   -     1,006   1,507  
North City  18,167   15,063   3,198   52   3,533   2,552  
Northenden  1,846   1,678   116   -     858   552  
Withington  35,182   34,235   4,420   124   806   6,982  
Totals  785,011   459,866   79,883   6,121   43,585   77,248  
Total (including City-
Wide)  785,011   1,352,162   79,883   55,266   78,826   78,022 

 
  



Appendix 7.3 Percentage of residents who are library members – December 21 
 

 
 
  



Appendix 7.4 Library computer users compared to Index of Multiple 
Deprivation during the pandemic 
 
These maps show that the library computers users most commonly lived in areas of 
the city with highest level of deprivation 
 

 
 



Appendix 7.5 Joiners to the Summer Reading Challenge 2021 
 

 
 
  



Appendix 7.6 Class visits April - November 2021 
 

 
 
 
 


